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Why They Left
What are the reasons that your past customers stopped doing business with you? How to overcome this?

	#
	Reason They Left
	How Many?
	Plan To Get Them Back

	1
	Did not have the full offering the customer required.


	
	

	2
	Competition had lower price or a better offering.


	
	

	3
	Bad customer experience (service, etc.).


	
	

	4
	Not top of mind.


	
	

	5
	Other
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