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Today’s Customer
Pick Your Pearl
What are the commonalities of your existing customers?

· Businesses

· Consumers (individuals)

If businesses; 

· Size of company

· Type of ownership (corporate or proprietorship)

· Size of buying group

· Amount of expense in an area

· Geography

· Number of locations

· Industry (including non profit)

· Franchise

· Revenue

· Years in business

If consumers; 

· Age

· Gender

· Income level

· Job

· Marital status

· Geography

· Education 

· Family size

· Disposable income

· Extracurricular activities

· Service providers used

· Technology savvy 

· Birth order

· Pet owners
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