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Retention
There are many different ways to retain customers; 
· Newsletters

· Drip marketing

· Customer events

· Customer thank you presents/cards/baskets

· Active contract renewals

· Exceeding expectations

· Long term contracts

· Active research & development

· New products

· New services

· Loyalty points

· Loyalty card

· Cross promotions 

· Customer surveys

· Customer feedback 

· Existing customer special pricing

· Loyal customer perks

· Customization of product

· And many more...
How are you actively retaining customers?

1. _______________________________

2. _______________________________

3. _______________________________
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