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Inside Sales
Greeting (interesting way to say ‘hello’): ___________________________________________________________________________________________________________________
Example: ‘good morning! I hope you’re having a great day.’

Questions to get to the right person: 

___________________________________________________________________________________________________________________
Example: ‘can I please speak to the person who handles your online presence?’

Introduction (to help the gatekeeper or when reaching the decision maker):

___________________________________________________________________________________________________________________
Example: ‘I’m calling from a web marketing company who increases our client’s online marketing ROI by 15%’

Question (to get a ‘yes’ and to open the discussion up):

___________________________________________________________________________________________________________________
Example: ‘Have you ever worried that you wouldn’t get incremental sales with a new marketing initiative?’

Goal (what are you trying to get out of each call?):

___________________________________________________________________________________________________________________
Example: Send an email and have a follow up call
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