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Building Rapport: 

People Buy From People They Like
Make sure that you are building rapport during at all times in your relationship; 

First Impression

· Match their talking speed, tone, vocabulary and volume

· Mirror their body language and breathing patterns

· Assume that they are your friend and treat them that way

· Remember their name

· Smile 

Building the Relationship

· Give without expectation 

· Relax 

· Laugh and have fun

· Remember details about them

Ongoing

· Show humility

· Be sincere and have integrity

· Remain consistent

· Follow up
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